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about us
Founded 31 years ago in 1988 as “Center for Student Missions,” CSM sought to bridge the gap 
between the suburbs and the urban centers in the United States with a mission to provide 

effective short-term Christian mission experiences for youth and adults in urban settings.

Today, we proudly call ourselves “City Service Mission” and continue to provide urban ministry 
experiences for junior high, senior high, college, adult, and family groups.

We offer serving opportunities in 9 cities from the east coast to the west coast of the United 
States. In each city, we partner with dozens of faith-based and nonfaith-based organizations 
that are already seeking to meet a specific need in their community. We recognize that God 
has called us into this ministry, and that by coming alongside these existing organizations, we 

are helping provide a solution for the city.

This packet will provide all of the information you need to get started.

Still have questions? Our office is open Monday - Friday from 9am to 5pm EST.
Call (267) 928-2620 or email registration@csm.org. We would love to chat with you!
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tRIP length
Fall/Winter (October – February): Trips can 

be 24 hours, 2 nights, or 5 nights.

Spring (March & April): Only weekend 
(Friday – Sunday) or 5 night trips (Starting 

on Sunday evening)

May: Call for availability

Summer (June – August): All 5-night trips 
starting on Sunday evening

tRIP Cost
1 night = $89/person

2 nights = $175/person
5 nights = $408/person

This cost covers all housing, meals 
(including evening meals at an international 
restaurant), your service program 
coordination, and one or more CSM City 
Hosts who are dedicated to your group the 

entire time you are with CSM.
In New York there is an additional 
charge of $33 USD per person for public 
transportation.  At all other CSM sites, your 
group is responsible for transportation 
using your own vehicle(s), but there must 

be space for your CSM City Host(s).

DEPOSIT
The deposit is due upon registration will 
be 20% of the total cost person.  You must 
complete registration and make a deposit 
at least 45 days before the start of the trip. 

PAYMENT DETAILS
Trip payments can be made by credit card, 
electronic check, or by mailing a check to our 
Home Office. There is a 2.2% convenience 

fee to pay with any type of credit card.
 
After paying the trip deposit, we split your 
remaining balance into 2 equal payments. 
The first payment will be due 3 months 
before the start of your trip and the final 
payment will be due 1 month before the 

start of your trip. 



TRIP LOCATIONS

CHICAGO  |  DENVER   |  HOUSTON
LOS ANGELES  |  NASHVILLE  |  NEW YORK CITY

PHILADELPHIA  |  SAN FRANCISCO  |  WASHINGTON DC
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GROUP TYPES
JUNIOR HIGH

This group type consists of students ages 
12-17 years old. We require 1 adult (18 years 
or older) for every 5 students. Our New York 
City site cannot accommodate JH groups.

SENIOR HIGH
This group type consists of students 14-17 
years old. We require 1 adult (18 years or 

older) for every 5 students.

COLLEGE
This group type consists completely of 
college  students. The minimum age 

allowed is 18 years old.

ADULT
This group type consists of adults 18 years 

old and above.

4  |  C S M



group SIZE CHART
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For the cities Chicago, Houston, Los Angeles, Nashville, 
Philadelphia, and Washington DC:
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For the cities Denver, New York, and San Francisco:

GROUP SIZE GUIDELINES
Our minimum group size is 7 people (including both adults 

and students) and the minimum age requirement is 12.
In New York, the minimum age requirement is 14.

We require at least 1 adult for every 5 students for junior high 
and senior high groups.

CHANGING GROUP SIZE
Your group may increase or decrease within your registered 
group size range. We will need to know your final numbers 
within that range at least 2 weeks before the start of your trip.

To add on another serving group to your trip, there must still 
be availability in the city and you must let us know at least 45 

days before the start of your trip.

Once you register for a certain amount of serving groups, you 
will be held financially responsible for the minimum number 
of participants required in that serving group. You may not 

decrease your number of serving groups.



CANCELLATION POILICY

FREE DAy

Should you need to cancel your trip for any reason, please contact the Home Office at 267-928-2620 
or registration@csm.org

If you cancel 60 days or more before your trip, we will transfer up to $3,000 of your deposit to a future 
trip booked and served within a year of your original trip. Any fees that you have paid above your 

deposit will be forfeited.

If you cancel your trip 60 days or less before your trip, your deposit and fees paid will be forfeited.

Deposits on file will not be used to cover the balance due of an already confirmed trip.

Please let ue know as soon as possible as we make commitments with our community partners for your 
group to serve with them.

“Free” days may be added onto the end of your trip. Your 
group will be able to stay in CSM housing, but we will 
not schedule any activities or meals on your final day. No 

groups may stay over Friday night in our housing.

For example, if your “free day” is on Thursday, we will 
schedule you a full day to serve on Wednesday, you will 
be able to stay in our housing on Thursday night, and then 

depart from our housing on Friday morning. 

The night of your free day will cost $25/person.

Free days may only be added once your trip is booked 
and may only be added onto the end of your trip. Free 
days cannot be added online. You must contact the Home 
Office to make that change to your trip. 267-928-2620 or 

registration@csm.org



SAMPLE SCHEDULE

5:00 pm Arrive at CSM housing, Orientation
6:30 pm Dinner at Indian Restaurant
11:00 pm Lights Out

7:30 am Breakfast and Devotions
9:00 am Serve at Men’s Shelter
1:30 pm Serve at Kid’s Summer Camp
6:00 pm Dinner at Puerto Rican Restaurant
7:30 pm Prayer Tour
9:30 pm Debrief
11:00 pm Lights Out

7:30 am Breakfast and Devotions
8:30 am Serve at Food Pantry
1:30 pm Serve at Kid’s Summer Camp
6:00 pm Dinner at Middle Eastern Restaurant
7:00 pm Hand out sack lunches to homeless
9:00 pm Debrief
11:00 pm Lights Out

7:30 am Breakfast and Devotions
9:00 am Serve meal at Soup Kitchen
1:30 pm Serve at Kid’s Summer Camp
6:00 pm Dinner & Worship Night
11:00 pm Lights Out

7:30 am Breakfast and Devotions
8:30 am Serve at Block Clean-up Ministry
1:30 pm Serve at Kid’s Summer Camp
6:00 pm Dinner at Thai Restaurant
8:00 pm Debrief
11:00 pm Lights Out

8:30 am Breakfast and Devotions
9:00 am Evaluations, cleaning, pack, load vans
10:00 am Depart for home!

SUNDAY
(arrival night)

MONDAY
(day 1)

TUESDAY
(day 2)

WEDNESDAY
(day 3)

THURSDAY
(day 4)

FRIDAY
(departure day)

This schedule is based off a 5-night trip. Shorter trips will look similar in structure.
Talk to our city staff about the opportunities that each city offers. 
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Year after year, hundreds of people with hundreds of beliefs and various cultural, social, and 
ethnic backgrounds come to serve with us in a city. And year after year, our hope for those 

students & leaders remains--that they will be a generation of God’s people equipped to lead, 
compelled to serve, and committed for a lifetime to the often-forgotten in their communities.

As we prayed and talked about what that means for CSM in 2019, we felt that God’s call to 
the ministry of reconciliation was louder than ever.

An excerpt from a book that we read in the CSM Home Office says:
“The bookends of lament in Matthew’s Gospel press us to come close to particular

places---to stand at Calvary beside Jesus. Lament forces us to see the horror of killing and 
dying there, to feel disturbed by the cries of abandonment and to understand what is at 

stake in coming alongside and tarrying with pain in concrete places and people.” 
- Reconciling All Things by Emmanuel Katongole & Chris Rice

We decided to call the theme “Unlearning  Distance.”
What does it take to come alongside others and serve them, love them, and listen to them 

the way that Jesus did?  

This year, will you join us in Unlearning Distance?

Go to csm.org/trip-info to watch the video!



STATEMENT OF FAITH
We believe the Bible to be the inspired, the only 

infallible, authoritative Word of God.

We believe that there is one God, eternally existent 

in three persons: Father, Son and Holy Spirit.

We believe in the deity of our Lord Jesus Christ, in 

His virgin birth, in His sinless life, in His miracles, in 

His vicarious and atoning death through His shed 

blood, in His bodily resurrection, in His ascension 

to the right hand of the Father and in His personal 

return in power and glory.

We believe that for the salvation of lost and sinful 

people regeneration by the Holy Spirit is

absolutely essential.

We believe in the present ministry of the Holy 

Spirit by whose indwelling the Christian is enabled 

to live a godly life.

We believe in the resurrection of both the saved 

and the lost; the saved unto the resurrection of life 

and the lost unto the resurrection of damnation.

We believe in the spiritual unity of believers in our

Lord Jesus Christ.

MISSION STATEMENT
To provide an effective urban ministry experience 

that transforms lives, influences churches and 

communities, and honors Christ.

VISION STATEMENT
We envision an urban missions movement: a 

generation of God’s people equipped to lead, 

compelled to serve, and committed for a lifetime 

to the often-forgotten in their communities.

CORE VALUES
We conduct ourselves at all times as 

ambassadors of Jesus Christ.

We value our staff by training, developing, 

supporting, and recognizing them.

We provide authentic benefit to the serving 

group participants.

We provide authentic benefit to the urban 

ministries we serve.

We raise funds with integrity and utilize the 

financial resources entrusted to us responsibly.9  |  C S M


